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Repeat Offender Charged with $21K
Theft Spree Across South Florida

A woman from Broward County faces theft charges for a
$21K retail crime spree across multiple counties, revealing

a rise in organized retail theft.

Broward County, Florida - On June 25, 2025, Florida Attorney
General James Uthmeier announced charges against Zatorya
Daniels, a repeat offender now facing two counts of organized
retail theft. This case highlights not just individual misconduct
but a troubling trend in retail crime across the state. Daniels is
accused of stealing merchandise valued at over $21,000 from
various stores including Ulta Beauty and Walgreens,
predominantly in St. Lucie, Martin, Palm Beach, and Broward
counties. With more than 20 prior theft convictions to her name,
this isn’t her first brush with the law.

The alleged crime spree involved at least 16 thefts, where
Daniels reportedly filled her handbag with goods before leaving



without paying, often aided by accomplices. Law enforcement
officials arrested her while she was already in custody for
unrelated charges. If convicted, Daniels faces a potential prison
sentence of up to 30 years, a stark reminder of the
consequences that follow organized theft.

The Bigger Picture

The behavior exhibited by Daniels reflects a much larger issue
plaguing retailers in Florida and nationwide. According to
research by Capital One Shopping, stores lost an estimated $45
billion to retail theft in 2024. Alarmingly, this number is
projected to exceed $53 billion by 2027. The incident in Florida
is thus indicative of a sweeping trend: In 2023, the U.S. reported
1.15 million cases of shoplifting, the highest number since 2019.
Moreover, about 90% of retailers expressed growing concern
about theft compared to previous years, with organized retail
crime (ORC) costing U.S. retailers an estimated $45 billion
annually.

In a related study, the National Retail Federation (NRF) and the
Loss Prevention Research Council (LPRC) highlighted that
incidents of shoplifting have surged by 93% since 2019. These
alarming statistics reveal a rise in not just the frequency of
shoplifting but also in the aggression of perpetrators, with 91%
of retailers noticing greater hostility from shoplifters compared
to pre-COVID levels.

Challenges for Retailers

As retailers grapple with the mounting crises, many are adapting
by implementing stricter security measures. For instance,
approximately 94% of mid-size to large retailers have uniformed
security in some stores, while 75% have increased the presence
of security officers in response to the uptick in theft. Yet, despite
these measures, many incidents go unreported. A staggering
65% of retailers reported that fewer than half of theft incidents
are communicated to law enforcement, often due to perceived



inadequacies in the legal response.

There’s something to be said for the changing landscape of
retail theft; small businesses often foot the highest bills. In fact,
over 85% of small businesses experience retail theft annually,
losing an average of $1,686 per month. These statistics further
emphasize the need for innovative and effective loss prevention
methods. The NRF report suggests that approaches involving
collaboration among retailers, law enforcement, and technology
providers may pave the way for better outcomes in the fight
against organized retail crime.

Conclusion

As Zatorya Daniels awaits her fate in the legal system, her case
offers a snapshot of the ongoing battle against retail theft. The
trends highlighted by both the NRF and Capital One Shopping
paint a concerning picture of a nationwide issue that demands
urgent attention and innovative solutions. With more aggressive
tactics emerging from retailers and increasing vigilance
required, it remains to be seen how communities will band
together to combat this swell in theft and protect both
businesses and consumers.

For more details on this case, you can read the full report by
CW34 here. To explore the wider implications of retail theft,
take a look at the statistics from Capital One Shopping here,
and insights on recent developments from Gatekeeper Systems 
here.
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