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Credit Card Rewards Under Fire: Are You
Being Deceived?

Explore Clearwater&#039;s latest developments, including
credit card rewards regulations, consumer advocacy

efforts, and financial insights as of July 2025.

Clearwater, Country - As the summer heats up in Florida, so
too do concerns about consumer protections in the financial
services sector, particularly regarding credit card rewards
programs. Recently, there has been a flurry of discussions
surrounding the fairness of these programs, especially as more
consumers tie their spending to rewards cards. According to 
FinanceBuzz, the independence of financial information is
crucial for decision-making, with an emphasis on transparency in
credit card offerings.

With reports indicating that over 90% of general-purpose credit
card spending was on rewards cards as of 2019, the stakes are
incredibly high. The industry has seen a rapid increase in the
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earning potential of rewards, with consumers raking in over $40
billion in rewards from major cards, a 50% bump from 2019.
Notably, the value of consumer rewards at the end of 2022
exceeded $33 billion, marking a soaring demand amid rising
complaints about the programs themselves.

The Dark Side of Rewards

However, it’s not all sunshine and rainbows when it comes to
cashing in on those points. The Consumer Financial
Protection Bureau (CFPB) has flagged several issues that
consumers face, pointing out that credit card issuers often
reserve the right to change the value of rewards and make it
increasingly difficult to redeem them. This can lead to unfair
practices, especially if the conditions for earning or redeeming
rewards are hidden in fine print or are subject to vague policies.

Actions like sudden devaluation of rewards or imposing vague
conditions before redemption can leave consumers feeling
duped. The CFPB’s findings underscore that unfair or deceptive
acts in rewards programs—like reducing already earned rewards
or setting vague conditions for their use—can significantly
mislead consumers. In a marketplace where trust is critical,
these issues pose a notable challenge for many Floridians
making financial choices.

Legal Oversight and Investigations

The CFPB is sharpening its focus and calling for other
enforcement agencies to step up their vigilance in regulating
how these reward structures operate. In a circular issued on
December 18, 2024, they highlighted the need for credit card
companies to follow federal law closely. Their concerns about
illegal practices, including devaluing rewards and hidden
conditions, have prompted calls for investigations into the
management of these programs.

Highlighting the complexity of these rewards programs, the
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CFPB noted the significant rise in consumer complaints,
including issues related to redemption failures and unexpected
barriers to accessing rewards. This growing scrutiny might just
be the beginning of an evolving landscape where consumers
demand more clarity and fairness from credit card issuers.

In efforts to equip consumers with better tools, the CFPB has
rolled out an online tool called „Explore Credit Cards,“ allowing
users to compare over 500 credit card options based on
unbiased data. While this tool aims to foster price competition,
it’s worth noting that it is not without its challenges; the data is
updated every six months and may sometimes be dated.

The takeaway for consumers across Florida? Now more than
ever, it’s vital to stay informed and vigilant about how rewards
programs are structured, their legit offerings, and the intricate
terms that might not be as generous as they appear. After all,
there’s no harm in keeping a close eye on the fine print before
signing up for your next rewards card.
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